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System requirements: Internet Accountant 

AbaWebAccountant 
Always use the latest version of Java or AbaStart. 

SuisseID  

Your system must meet the following requirements in order to use Post SuisseID (USB stick, connected 
to your computer): 
 

Windows   Both the 32 and 64-bit versions of the following versions of Windows are supported: 
• Windows 7 
• Windows 8 
• Windows 10 (does not work with the standard broswer"Edge") 

 
MacOS 

  

 
 
Both the 32 and 64-bit versions of the following versions of Mac OS X are supported: 

• Mac OS X 10.9 "Maverick" 
• Mac OS X 10.10 "Yosemite" 
• Mac OS X 10.11 "El Capitan" 

 
Important: The SwissStick currently only works with the applications stored on the stick. 
 

As an alternative to the Post SuisseID you can now use the new SuisseID Mobile Service, your personal 
access with your mobile phone without the need of the above mentioned USB stick. 

AbaScan 
The client's scanner must support the following functions: 

• Resolution of 300 dpi or higher 
• Ability to carry out black and white scans 
• PDF and/or TIFF file formats 

Data storage 
The following browsers support the use of data storage, such that all of the features can be used with-
out any restrictions: 

• Internet Explorer 10 (at least)  
• Google Chrome (version 31 and higher) 
• Mozilla Firefox (version 25 and higher) 
• Apple Safari (version 5.1 and higher) 
• Microsoft Edge 

 
Office versions for IT data storage 
The following versions of Office allow data storage to be used without any restrictions: 

• Office 2013 
• Microsoft Office 2010 with at least Service Pack 1 
• Microsoft Office 2007 with at least Service Pack 2 
• Microsoft Office for Mac 2011 with at least Service Pack 1 

 

Firewall and data protection 
Protect your systems against unauthorised access via the Internet. Install a hardware firewall for your 
ADSL connection. (A hardware firewall is usually already included in modern modems/routers). We do 
not recommend using a software firewall/Windows firewall. Please note that a firewall alone will not 
protect you against viruses and you must therefore also install an antivirus program. As a general rule, 
the end customer must have a valid Office licence in order to use the Office WebApps. 

https://www.post.ch/en/business/a-z-of-subjects/suisseid?wt_shortcut=suisseid&WT.mc_id=shortcut_suisseid
https://www.swisscom.ch/en/residential/mobile/additional-services/mobileid.html

